I ey

e AN Y (e
o'y

=p e LY

Certificate of Completion

This is to certify that K. Gurupranesh successfully
completed 2 hours of Introduction to Service
Management with ITIL® 4 online course on Feb.
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Certificate no: UC-53d36380-e6f7-4d11-b530-cae120a71e9a
Certificate url: ude.my/UC-53d36380-e6f7-4d11-b530-cae120a71e9a
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